User Guide
Foldable Electric Scooter
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1. The Scooter and Accessories
Scooter

Accessories
Charger
Allen Keys
Fixing Bolts
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2.

Functions
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Mode Indicators
The control panel has 5 LED lights, indicating the various levels of
charge in the battery. The battery is fully charged when all 5 LED
lights are displayed. When each light flickers it means that the
charge is reduced. For example; if 3 lights are displayed and the
4th flickers, the charge is between 60 – 70%.
The control panel displays the speed during use.
The scooter has 3 different drive modes: ECO (low speed), D
(medium speed) and S (high speed). The mode is changed by a
double click of the control button.
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3. Assembly
Raise steering column and lock.

Position handlebars

Tighten the screws on the
handle bar with the Allen Key

Test the power switch
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Power Button
Press the power button to switch the scooter on / off.

Tap the power button twice to change speed settings
ECO -Low speed
D -Middle speed
S- High speed
Tap the power button once to turn the light on and once again to turn
the lights off.
4. Charging the Scooter

Open the cover and connect the charger.
The cover should be closed if the battery is not being charged.
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5. Learning to Drive
It is advisable to wear a suitable helmet and protective clothing during
the familiarization phase; and ongoing use of the scooter thereafter.
In general terms, the scooter is used the same way as a normal
scooter with the added benefit of the motorized power.

1. Power on and check the battery charge on the LED indicator.

2. Stand on the scooter with one leg and use the other leg to start momentum,
once moving press the throttle to accelerate.
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3. Release the speed lever to reduce speed. The energy recovery system will
allow the scooter to slow down. Press the brake lever to apply your brakes.

4.To steer the scooter, lean your body slightly and turn the handlebars
smoothly.
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4. Safety Guidance
1) The driver is responsible for their safety and the safety of

others.
2) Always check the scooter before use.
3) Do not use the scooter if it is not in good working order.
4) Only one person should ride the scooter at a time.
5) It is your responsibility to ride the scooter where it is allowed to be

used.
6) Our company does not bear any direct or joint and several

liability.
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The scooter has an IP65 rating but it we recommend avoiding puddles and heavy
rain when possible. Bad weather condition will make the scooter more difficult to
use.
If the ground is uneven the knees should be flexed to help cushion the bumps.
Slower speeds are advisable for uneven surfaces.

Care needs to be taken when entering into any room, elevator, etc.
Do not accelerate when going downhill
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Do not use the speed button

Obstacles should be avoided.

when walking with the scooter.

Do not hang heavy objects from the
Handlebars

Only drive with both feet on the
scooter.
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Folding the Handlebars and Transportation
To fold

Switch off.
Hold the steering rack, unlock the lever at the bottom and lower the steering rack.
When the steering rack is horizontal it can be secured by inserting the hook through the
catch, which is located on the rear wheel mudguard.
Reverse this process to use the scooter.

Once folded and secured, the steering rack operates as a
handle and the scooter can be carried.
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8 Care and Storage
Clean and store Electric Scooter
Use a soft, damp cloth to clean the Scooter.
Warning: Do not use alcohol, petrol, kerosene or other corrosive solutions to
clean the scooter as these will cause serious damage to the scooter body and
can disrupt a structure of internal elements. Do not clean when the battery is
being charged
When not in use, the scooter should be stored in a dry, cool place. Avoid
extreme hot and cold temperatures and these can reduce the life of the
battery.
Maintenance of Electric Scooter battery
1) Do not use other battery brands as these may be incompatible.
2) Do not tamper with the battery.
3) Only use the AC adapter supplied as others may be incompatible.
4) Improper disposal of used batteries and accumulators is the cause of severe

environmental pollution. Please, dispose of batteries in accordance with
local laws. Please do not dispose of batteries together with food waste.
Protecting the environment together!
5) After each use of the device, charge the battery to prolong its life.
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6

Do not store the scooter battery in rooms with temperatures, that exceed

50℃ or- 20℃ (for example, do not leave the battery of Electric Scooter and
other batteries in cars in summer time on the hot sun), do not leave the battery
near fire. As a result of these actions may deteriorate the battery, overheating
and can even cause inflammation.
If within 30 days the scooter is not used, charge the battery and keep the
device in a cool, dry place. Every 60 days you need to charge the battery,
otherwise there is the likelihood of its failure, which is not subject to warranty
services.
7 Avoid a full discharge of the device, it will extend the battery life. When
using the device at normal room temperature, the battery will be able to ride
much greater distance and its performance will be better; but if you use the
scooter at temperatures below 0C, vehicle performance and permeability
decrease.
8 At-20C a traveled distance is less, than the scooter in the normal
conditions of half or even less. If a temperature rises, a traveled distance by
the vehicle will also increase.
Note: A fully charge scooter runs about 120-180 days of standby time. The
battery has a smart chip, that stores information about its chargingdischarging. If you are not charging the battery for a long time, it can cause
serious damage, for which it is impossible to charge the device again. This
kind of damage is not included in free warranty service. (Caution: Do not
disassemble the device by unauthorized people, as there is a risk of electric
shock
or
serious
injury
as
result
of
a
short
circuit
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Handlebar adjustment
The two screws holding the handlebars can be adjusted with the Allen Key.
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9. Parameters
Operating
parameters

Name

Dimensions

Length x Width x
Height (cm)
Folded: Length
x Height(cm)

weight
Conditions

Main Parameters

AMPERE GO
120*48*120cm

Gross weight
Max load
Age
Height(cm)
Max speed(km/h)
Possibility in average
condition (miles)
Maximum slope (%)
Suitable area

Operating temperature
range (℃)
Temperature

Battery
Parameters

120*48*53cm

x Width

of

storage (℃)
Waterproof level
Rated
voltages (VDC)
Max
voltage
charging (VDC)

19kg
120KG
14+
120-220
25
25-30
11
Prepared roads and
paths, smooth terrain
bumps less than 1cm
high, puddles < 2cm
-10-40
-20-45
IPX65
36B

of
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42B

Battery capacity
Smart battery
management
system

Motor parameters
power
adaptor
parameters

Rated power(W)
Max power(w)
Rated power(W)
Rated voltage (VAC)
input
Rated voltage (VDC)
output
Rated current(A)
Certificate
Charging time(h)
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10Ah (360WH)
Stress, insufficient voltage,
short circuit, auto
sleep/wake up, overheating
protection, control of
battery use
350
400
84 W
100-240B
42V
1.7
CCC, RoHs, CE
Est. 5-6

Presence of toxic and harmful substances
Name

Toxic and harmful substances elements
Pb

Hg

Cd

Cr6+

PBB

PBDE

Power
adaptor

X

O

O

O

O

O

Battery

X

O

O

O

O

Cable

X

O

O

O

O

Charging

X

O

O

O

O

Indicators

X

O

O

X

X

X

Circuit
board

X

O

O

X

X

X

Motor

X

O

O

X

O

O

Housing

X

O

O

O

O

O

port

Date provided in accordance with provisions of SJ/T 11364.
O: toxic and harmful substances in all components of the device are
contained in an amount below the limit value, according to standard GB/T
26572-2011.
X: presence of toxic and hazardous substances at least one of components
of the
device in an amount, that exceeds the threshold, according to GB/T 265722011

18

10. Manufacturer’s Warranty
Warranty timescales are in accordance with consumer rights and as
specifically set out below
Name

Information on warranty maintenance

Term

Main Unit

Frame, hub motor, controller, steering
Wheel, handle bar, control panel, rear
hub, brakes, disc brakes
(folding) system, fork, front fork
govemance system bus
control. Brake cable

1 year

Accessories

Battery, power supply, brake
level, switching gears

1

Anti-collision strip, headlights, instrument
cover, handle sets, tires, inner tubes,
bell, fender, tail lights, decorative cover,
stand, battery compartment cover, foot
pad,

1 Year

Exterior parts,
that easily wear
out

charging port, rubber stopper

Please retain packaging for 15 days.
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Year

Non - warranty regulations

1. Un-authorized maintenance, misuse, collision, negligence, abuse, intake,
accident. Improper use of non-product accessories, removal or modification of
the label and anti- counterfeit mark.

2. The warranty period has expired.
3. Damage caused by force majeure.
4. Failure to maintain the scooter correctly.
5. Misuse
6. Use of this product for commercial use.
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